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Re: Application of Durst Image Technology US LLC 
Special Use Permit - 667 Panorama Trail 
LETTER OF INTENT 

Dear Board Members: 

This office has been retained by Durst Image Technology US LLC and its affiliate, DONA 
Real Estate Holdings, LLC ("Durst"), the contract vendee of the property at 667 Panorama Trail, 
currently the home of Penfield Sport and Fitness/Apex Health Club, lo assist in obtaining Special 
Use Permit approval to allow the relocation of its Rochester area business facilities from Henrietta 
to this site. The property is zoned Business Non-Retail (BN-R). 

Durst's business involves advanced digital printing and production technology. The 
relocation from Hemietta is to accomplish a better working environment for its employees by 
creating a larger, more comfortable, and enjoyable working space with proximity to the shopping, 
restaurants and commercial space that the Panorama Valley has to offer. Standard hours of 
operation are 8:00 am to 6:30 pm Monday- Friday. 

The proposal is for use of the existing building at 667 Panorama Trail, currenU y a heaJth 
club, as Durst offices with ancillary training and storage. Of the 40,000 square feet of the existing 
building, approximately 16,000 square feet are slated for traditional offices, 4,000 +/- square feet 
are designed for the training area, I 0,000 +/- square feet are planned for an area for maintaining 
and shipping of parts, and 10,000 +/- square feet will remain vacant for the time being, but 
available to accommodate future growth. The only change proposed to the building is to add a 
loading dock to accommodate a small number of truck deliveries. Town staff (Andy Suveges, 
Kerry Ivers and Doug Sangster) bas visited the Henrietta facility to better understand the use and 
confirm the applicable approvaJ process. 
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The use is akin to the office building uses permitted in the BN-R District under Code § 
250-5.S(B)(l)(g), but since this is a conversion from the current athletic club use, a special use 
permit is required from the Zoning Board of Appeals pursuant to Code § 250-5.5(B)(2). 

We presented the project to and it was well received by the PRC in July. Any comments 
were incorporated into the submission. Staff intends to forward the submission to the Planning 
Board for an informal review. We anticipate appearing at the Planning Board in September for 
their review and comments in advance of appearing at the Zoning Board of Appeals. 

SPECIAL USE PERMIT 

Code §250-14.S(C)(l) provides a general standard allowing the grant of a special permit 
where "the public convenience and welfare will be served and the appropriate use of the 
neighboring property will not be substantially injured thereby". This proposed use clearly meets 
that standard in that the proposed use is much more in line with the traditional BN-R office that 
the existing athletic club. Traffic will be less intense than the in-and-out nature of the athletic club, 
with more restricted hours. The site, while located on Panorama Trail north of Penfield Road is 
relatively isolated from residential uses in the area, with its orientation southerly toward Penfield 
Road. 

While this is not a conditional use defined by Code, the Code standards for Conditional 
Uses, Town Code §250-13.4(A) are illustrative of how our use fits within the neighborhood and 
Code st:rocture: 

(1) The use is in harmony with the general purposes and intent of the Zoning Chapter of 
the Code and the zoning district in which it is proposed. The subject use is more akin to 
a traditional BN-R office use, which is a good adaptation of a more intense regional athletic 
club use. 

(2) The use is not detrimental to adjacent properties because of its : 

(a) Means of ingress and egress. Ingress and egress will be through existing curb cuts to 
the site. The site has its own d1iveway access. To acconunodate the small amount of 
trucks, minor restriping is proposed to create a left turn pocket for northbound traffic 
on Panorama Trail. 

(b) Adequacy of parking facilities. There is more than ample parking for the anticipated 
initial full-time employees of the business (and sufficient to accommodate future 
expansion) in the existing parking field. As an office use, the operation requires 
employee parking. There is no need fo r customer parking (and a lesser parking need 
compared to the current health club use). Two landscape islands and 22 parking spaces 
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will be removed to accommodate tractor trailer movements. Additional green space 
will be added to offset this change. 

(c) Potential impact to both present or future uses. There is no perceived impact of this 
use on any present or future uses. The intensity of the proposed use is a low intensity 
operation consistent with the surrounding uses. The office use involves less hours and 
doesn't have the in-and-out customer activity of the current health club use. The use 
involves reJatively minor alternations to the site and fits the site. The additional storage 
and truck activity is low volume and benign in nature. The operation will have no 
impact on the potential present or future use of the property or any neighboring use. 

(d) Compatibility with the general area in which it is located. This use is compatible 
due to its low intensity. The use is less intense than the current health club use in that 
Durst is weekday office hours use that generates no customer traffic. The only 
alternation proposed to the building is to add a loading dock to accommodate the small 
amount of trucks that deliver and pick up from the site. There will be a limited number 
of deli very vehicles- 1-4 ( and sometimes 0) tractor-trailer trucks per day ( or an 
estimated 10-15 per week) and approximately 3 box n·uck deliveries twice daily-- the 
same UPS and FedX trucks that are commonplace at any other business or residential 
neighborhood. Most parts are small and shipped via a FedX or UPS (similar to 
deliveries in any residential neighborhood). Larger items or a palate would normally 
be delivered by tractor-trailers which are briefly on site to drop off or pick up. The use 
is compatible and will not impact any neighbor because of the location, site access, 
and low-intensity nature of the operatio n. The site also includes significant trees and 
buffering. 

(e) Type and amount of signage. It is anticipated that signage will comply with Code. 
Existing signage is avail able for reuse. If the tenant seeks any sign reHef, that would 
come through an application to this Board. 

(f) Potential noise level. This is an office use with no significant noise. Being a weekday 
office hours operation with no customer traffic, Durst will generate less noise than the 
cmTent health club use (which has customers coming and going from early morning to 
evening seven days/week). The FedX and UPS trucks are consistent with any other 
bus iness or residential neighborhood, and would typically deliver or pick up at the 
main door, while the few tractor trailers would use the new loading dock. The small 
nmnber of trucks coming on site, short duration on site, and occurrence during regular 
office hours minimize any potential fo r noise, with the ambient background noise and 
vegetative buffering further eliminating any noise impact. 

(g) Existing or proposed buffering. The existing site provides ample vegetative 
buffering and distance separation from other businesses and residential neighbors. The 
site has its own driveway access. There are no neighbors impacted. The use of the 
property will be less intense than the current use. 

(h) Proposed generation of noxious odors. There are no noxious odors from this use. 
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(i) Exterior lighting. No additional lighting is contemplated. LigbtiJ1g is consistent with 
the day time office operation. 

(j) Proposed hours of opet·ation. The anticipated hours of operations are traditional 
Monday-Friday office hours of 8:00 am to 6 :30 pm. (representing a reduction in 
intensity from the current health club use which is open from 5 am-9:30 Monday­
Friday and 7 am-5 pm weekends). 

(3) The use is not detrimental to the health, safety or general welfare of persons residing 
or working in the neighborhood of such proposed use or detrimenta l or injurious to 
the property and improvements in the neighborhood, or to the general welfare of the 
Town. This use will not have any such im pacts . The office use will add customers that 
support area businesses and the ne ighborhood. 

Based on the foregoing, we respectfully request that the Board grant the required special 
use permit approval to allow Durst to operate its business at 667 Panorama Trail. The Durst team 
is excited about the opportunity to relocate their operation to Penfield. 

We look forward to presenting this application to the Zoning Board of Appeal s at your 
September 15 meeting. If any Board member has any questions in the interim, please do no t 
hesitate lo contact me at any time. 

Very truly yours, 

WOODS OVIATT GILMAN LLP 

Betsy D. Brngg 

cc: Durst Image Technology US LLC 
Bergmann 
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Amarr Energy Efficient 
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Polyurethane Insulated Sectional Doors 

SCANNED 

www.amarr.com 



High R-Value Doors to Meet All Your Needs 
Amarr polyurethane insulated products are our top-of-the-line energy efficient doors; 

constructed using HCFC-free polyurethane insulation to create a strong monolithic panel. 

Heavy-duly 14-gauge minimum galvanized sleet hinges standard. 

Amarr- 2743 
3" SUPER - DUTY 

SupertOr Energy Elfk1ency 
Exceptional performance for long-term value 

Amarr'2042 
1" EXTRA HEAVY-DUTY 

High Energy Elfmency 
Flush modern look 

Amarr- 2742 
1" HEAVY- DUTY 
High Energy Efficiency 
Pencil groove design for added s1ren9th 

Amarr· 2741 
1- 3/ 8" MEDIUM-DUTY 
Energy efhcienl 

CompeUtrvety prrced 

Amarr·3040 
1" MEDIUM- DUTY 
Energy elhcien1 and economical 

'· • • • • • • ' • ~ • .. •----'-<ir • - ._.. Ideally suited for vertical dock doors 

1-5/8" HEAVY-DUTY 
Versatile replacemenl sec1ion 

II 

KJtJC 
Amarr· 2747 

Compatible with other manufacturer's shiplap doors .......__~ 

PANEL OESIGNS 

...,,,,-,u,11<1n,,.-.x.~ 
'1"-ll -~,,• 

STEEL COLORS. .... __ ....... ~ ·- -~-. ..... -~-... ... 
• _, .. -- .. ,. •1 ... -, .. 

□□ □ -
WINDOW OPTIONS. -: ,.')0-, ... ,, .. ,.4"1 
....... , _ .. ,1 

;,,.,.1..,,0!. 
~- .... 1, ..,..,.,. ............ ,.lw' -J, , ll•u1t ... ,,.£•tt 

•••••:uow,, 

Repair Any 1-5/8" Shiplap Door 
• Compatible Se(tion proMe 
• Similar extettOr' and 

interior gro~ designs 

• Comparable sec1.0n we1ghl$ 
re,quu·es no spring change 

[ .:U 
1iiiiiii 

-. • ,:,,...,1..-.... ....... ~ ..... ~. 

Air Infiltration Performance 

• Meets Building Energy Efficiency Sl~ndard$: 
ASHRAE!0.1 
IECC<ll 
CA rrtte24 

• 3rd party certification lesled 

• Cer1iliulion availabte for 
Amarr2743, 20.il?. 21,1. 21,1 and 3040 

8clllliwh~1·ot'""-.1""r ...... HIIOniHl i!ll 
~►l♦~Cl►.I.HMIJOW"'-t.oNlltrtq,#tt~)• 
1.lr<IIC,i\lepM<tllfl ~ ... , ... t41'11....-,~ 

on ' , 
• •:0-' '••' .... ,~;•.· ........ , «.' 



Amarr 2042 and 2742 Options 

ALUMINUM SECTI ON 

GL.AZED AI.UMINUM 

D 
CLEAR 
ANODIZE 

DARK8RONZE 
ANODIZE 

l 
PERFORATED AlUMINUMt 
0.312· sq,i,art pttfar::uion, on 'ft ctnt•t$ 

LOUVERED ALUMINUM 
&c~umn~ol [1213")1 3//, YMtS 
ona4' x21.·p1Mf 

SLACK 
Al<ODIZE 

D 
WHITE 
POWDER COAT 

Actual totor may wiry 
rromnmptH 

SUPERFLEX IMPACT SECTION 

SuperFlex sections flex in & out 8" -10''. 
High-performance TPO skins on a flexible 
fiberglass tube frame helps minimize lower 
door section damage commonly found in 
today's busy warehouses. 

Polyurethane Insulated Steel Doors Specifications 

SPECIFICAT IONS 
Super-Duty Exira Heavy-Duly Heavy-Duty Heavy-Duty Medium-Duly Medium-Duty 

Amarr 2743 Amarr2042 Amarr2742 Amarr 2747 Amarr 2741 Amarr3040 

DOOR THICKNESS 3" 17.6cm) 2" (5,lcm] 2· 1s,1cml 1-5/8" 14.1cm] 1-318· 13.5cm] 1"12.Scml 

PROFILE DESION Tongue .ind Groove Tongue and Groo~ Tongue: a nd Groove Shiplap Tongue and GrolM.' Tongue and Groove 

EXTERIOR STEEL THICKNESS 2?ga 20 ga 27 g, 27 9a 27 ga .01 2" 

PANEL DESIGN Pencil Gf'OO'lt Flu>h Pen<il Groovt WldtGtoovt Pencil Groove Pencil Groove 

STEEL EMBOSSMENT Stucco Stucco Stucco Stucco Stucco Stucco 

CONSTRUCTION LAYERS Triple Triple Triple Tripte Triple Triple 

INSULATION 1 Polyurethane P6'yurethane Pol)'l.Jrethane Polyurelhane PolV1,1re th~e Polyurell)ane 

R•VALUE2 28.0 19.4 19 • .ti IS. I 1'1.S 10.1 

HINGE REINFORCEMENT Continuous Strip Con.llnuous Strfp Continuous Strip Continuous Slrip Continuous Strip ContinUOl,IS Slrip 

BOTTOM WEATHER SEAL (Co•Extlllditd PVCJ Triple Contad Oval C<1nlact Dual Contact Triplt Contact DYatContact Dual Contac1 

DOOR WIDTH MIH s· s· s· 5· s· s· 

DOOR WIDTH MAX 32· r • 32' 2·· 32· r 2,· r 20' 2· 20·7 

DOOR HEIGHT MIN r r 7" r r r 
DOOR HEICiHT MAX 26" 1·· 26. 1·· 26. , •• 26" 1· 1,· 1· 16' 1· 

PASS DOOR 

ALUMINUM SECTIONS 

WIND UDAD' AVAILABLE 

PAINT FINISH WARRANTY' 10Vears IOYears 10Years 10Years 10 Years I0Years 

WORKMANSHIP/HARDWARE WAARAHTv' lYear 1 Year 1 Year I Year IY.ar lYear 

PASS DOOR ... "~·~··""'"'""" 

I 
Available in door sizes up to 16'2" wide x 
16' tall. Wind load option not available. 

Tracki All Arn arr doon are ava~able with both r or Y1nck 
1n Standard Lilt. High Lift, Verlicae UA., Rapid LnSlalt Vertical 
Lift, low HHdroom, .and Follow the Roo4 Pilch, Custom lrack 

conrigurations are also available. for drawinlJS and mO(t> 
inlormattOn. plHH \'isil www.amarr.com. 

&-JiMim Rapid Install Vortfat Lift, Designed 

S9tcifte1lly f« commtrcia! warthovst 
and itock doors and saves appn»;imalefy 20 minules ol 

in.sta\tat.ion 1irM per doot" due to fewer jambomachmenls ilnd a 

pre•assembled, ont•pitct track. A-tiilabte fOf doo, sile-$ up to 
9'// 1t 10'. For mort informattf)Q, please \\sil www.narr.cam. 

Springs: Toni on Sf)f'ings are oa temptrNI, htlical wwnd and 
cvstom computed for each d-oof' '°'" a minimum 'IQ.000 cycte 
life. Optional springs are available lip 1o 100.000 cycle Ufe. 

Stu duU Hardware: G.1Mnized $1ttl hinges and tr.Kk 

brackets. All rollers h.i'lf minimum IO·hll be.irings. 

1 lnsulalion has pustd H4f•i,gnilion, 
llamMpread a.nd smoke dh't'lcptd indn r.re teslitl4J. 

2 Ca1culatt4 dOOf section R·~lue is in accordance 
'Mlh OASMA l0S·16.'.t 

3 I•~ your responsibilitytoma.11.e S\.ffyour g.ira4,11tdoor 
mitets 100 1 tM.ii1dl11g COdt$. 

I. F« co~~lt w.rr,H4ydeult4s. 'lisil am;m:com 
or ccn1:ac.1 ,our 4oc~ ~rr dtta1•r. 

• AY.rlabte doiw-width and h•19h1 deptnds ot1 total doer WNghl. 
Tolaldoorw"9hl u1nnot oxcHd635 l~ ror r tradt 
o, 2200 lbs fo, 3· 11iK'k. 

Our Philosophy. Since 1951, we have successfully raised the standards of quality, value, and 

dependability in the garage door industry. Today, with the same promise of individual attention 

and great value for all our customers, we remain committed to offering Amarr products and 

services that raise those standards even higher. 

Your Local Amarr Dealer: 

Part ol ASSA ABLOY 

Amarr Company 
165 Carriage Court 

Winston-Salem, NC 27105 

800.503.DOOR 

www.amarr.com 
RECYCLED 

STEEL 

Amarr .:,sword a nd logo a re trademarks owned by Am~rr Company. 

Ooor spectl1cal1ons and techrncal dala sub$ect lo change witho!Jt n°'icc. 

Amarr Compa ny products may be lhe subjl'cl of one o, mo,e U.S. 
'ilnd/0< foreign, isiucd and/or pending, design and/or u11l1ty patl'nls. 

eASSA ABLOY 
Prinled in USA Form #6?10'111/POF 
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